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Yes

No/Don’t know

No

Yes No
Yes

Yes

Yes/No

Start
Were you employed in the public 
sector and a member of a public 
service pension scheme on 31st 

March 2012?

/were-you-a-member

[label:]

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1
No

/submit-tax-return-years/submit-tax-return-years

37

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11 14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] SA_return

14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] SA_return

/pension-contributions34

[label:pension_contribution]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

/pension-contributions34

[label:pension_contribution]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7st

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

122

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

122

You may be affected by the public 
service pension remedy but do not 

need to do anything now.

/outcome2-not-affected-email43

2
You may be affected by the public 
service pension remedy but do not 

need to do anything now.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

/paid-lifetime-allowance-
charge

[label:]

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Yes

No/Don’t know

[label:]

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7No

Have you retired or partially retired 
from your public service 

employment?

/Have-your-retired

[label:]

128

Yes

Yes
You may be affected by the public 

service pension remedy.

/outcome2-not-affected-email43

2
You may be affected by the public 

service pension remedy.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

You may be affected by the public 
service pension remedy.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

No

Yes

4 You may be affected by the public service pension remedy

Based on the information you have provided you may be able to apply for the public 
service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 2023 when 
the service is available but you can prepare now.

What you should do next

To prepare you should:

• gather any Self Assessment tax returns for any years in which you paid a Lifetime 
Allowance charge

• obtain the statement detailing the Lifetime Allowance charge from your relevant 
pension scheme

• get your pension savings statements for your public service pension between 2015 
and 2022, you can obtain these from your pension scheme provider if needed

You may be able to access your self-assessment records through your online tax 
account. You can log in to your account on GOV.UK (opens in new tab)

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working

This guidance may be updated before the scheme starts. You should sign up for email 
alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback (opens in 
new tab).

/outcome4-what-you-need-to-prepare129

4 You may be affected by the public service pension remedy

Based on the information you have provided you may be able to apply for the public 
service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 2023 when 
the service is available but you can prepare now.

What you should do next

To prepare you should:

• gather any Self Assessment tax returns for any years in which you paid a Lifetime 
Allowance charge

• obtain the statement detailing the Lifetime Allowance charge from your relevant 
pension scheme

• get your pension savings statements for your public service pension between 2015 
and 2022, you can obtain these from your pension scheme provider if needed

You may be able to access your self-assessment records through your online tax 
account. You can log in to your account on GOV.UK (opens in new tab)

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working

This guidance may be updated before the scheme starts. You should sign up for email 
alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback (opens in 
new tab).

/outcome4-what-you-need-to-prepare129

22

Were you still employed in the 
public sector and a member of a 

public service pension scheme on 1 
April 2015?

/Were-you-still-working125

Were you still employed in the 
public sector and a member of a 

public service pension scheme on 1 
April 2015?

/Were-you-still-working125

3 You may be affected by the public service pension remedy

/outcome3-what-you-need-to-prepare

3 You may be affected by the public service pension remedy

/outcome3-what-you-need-to-prepare

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Changes depending on route 
taken to personalise what info is 
needed – see Ocelot

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Changes depending on route 
taken to personalise what info is 
needed – see Ocelot

3 You may be affected by the public service pension remedy

/outcome3-what-you-need-to-prepare

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Changes depending on route 
taken to personalise what info is 
needed – see Ocelot

Yes/No

1111

No/Don’t know

Do we need an option here if they paid 
into their civil service pension scheme 
between 2015 and 2022 would they 
need that info to prepare ?

Routes tbcWhat area were you employed in 
the Police and fire service?

/work-area

[label:] 

What area were you employed in 
the Police and fire service?

/work-area

[label:] 

https://jira.tools.tax.service.gov.uk/browse/IGT-99
https://jira.tools.tax.service.gov.uk/browse/IGT-99
:https://www.gov.uk/sa302-tax-calculation
:https://www.gov.uk/sa302-tax-calculation
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Yes

No/Don’t know

No

Yes No
Yes

Yes

Yes/No Yes/No

Start
Were you employed in the public 
sector and a member of a public 
sector pension scheme on 31st 

March 2012?

/were-you-a-member

[label:]

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1
No

Is there a no route 
here? Or do we move 
to outcome ?

/submit-tax-return-years/submit-tax-return-years

37

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11 14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] SA_return

14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] SA_return

/pension-contributions34

[label:pension_contribution]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

/pension-contributions34

[label:pension_contribution]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7st

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

122

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

122

You may be affected by the public 
service pension remedy but do not 

need to do anything now.

/outcome2-not-affected-email43

2
You may be affected by the public 
service pension remedy but do not 

need to do anything now.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

/paid-lifetime-allowance-
charge

[label:]

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Yes

No/Don’t know

Were you still employed in the 
public sector and a member of a 

public service pension scheme on 1 
April 2015?

/Were-you-still-working

[label:]

125

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7No

Have you retired or partially retired 
from your public service 

employment?

/Have-your-retired

[label:]

128

Yes

Yes
You may be affected by the public 

service pension remedy.

/outcome2-not-affected-email43

2
You may be affected by the public 

service pension remedy.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

You may be affected by the public 
service pension remedy.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

No

Yes
4 You may be affected by the public service pension remedy

Based on the information you have provided you may be able to apply for the public 
service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 2023 when 
the service is available but you can prepare now.

What you should do next

To prepare you should:

• gather any Self Assessment tax returns for any years in which you paid a Lifetime 
Allowance charge

• obtain the statement detailing the Lifetime Allowance charge from your relevant 
pension scheme

• get your pension savings statements for your public service pension between 2015 
and 2022, you can obtain these from your pension scheme provider if needed

You may be able to access your self-assessment records through your online tax 
account. You can log in to your account on GOV.UK (opens in new tab)

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working

This guidance may be updated before the scheme starts. You should sign up for email 
alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback (opens in 
new tab).

/outcome4-what-you-need-to-prepare129

4 You may be affected by the public service pension remedy

Based on the information you have provided you may be able to apply for the public 
service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 2023 when 
the service is available but you can prepare now.

What you should do next

To prepare you should:

• gather any Self Assessment tax returns for any years in which you paid a Lifetime 
Allowance charge

• obtain the statement detailing the Lifetime Allowance charge from your relevant 
pension scheme

• get your pension savings statements for your public service pension between 2015 
and 2022, you can obtain these from your pension scheme provider if needed

You may be able to access your self-assessment records through your online tax 
account. You can log in to your account on GOV.UK (opens in new tab)

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working

This guidance may be updated before the scheme starts. You should sign up for email 
alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback (opens in 
new tab).

/outcome4-what-you-need-to-prepare129

22

3 You may be affected by the public service pension remedy

/outcome3-what-you-need-to-prepare

3 You may be affected by the public service pension remedy

/outcome3-what-you-need-to-prepare

Do we need an option here if they paid 
into their civil service pension scheme 
between 2015 and 2022 would they 
need that info to prepare ?

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Changes depending on route 
taken to personalise what info is 
needed – see Ocelot

Based on the information you have provided you may be able to apply for 
the public service remedy.

You will be able to calculate and submit your claim to HMRC on 1 October 
2023 when the service is available but you can prepare now.

                                    What you should do next

To prepare you should: 

• obtain any Self Assessment tax returns you have filed from 2012 to 2022
• gather your tax records for the period 2015 to 2022 for any years you did 

not file a Self Assessment tax return between
• get your pension savings statements for your public service pension 

between 2015 to 2022. You can obtain these from your pension scheme 
provider if needed.

• find details of contributions you paid to any other pension schemes 
between 1 April 2015 and 31 March 2022

You may be able to access your self-assessment records through your online 
tax account. You can log in to you account on GOV.UK (opens in new tab).

Save or print a copy of your results
• Preview your results.
• Select ’Save as PDF’ under the destination or printer option.
• Print or save the PDF for your records.
Preview your results link not working?

This guidance may be updated before the scheme starts. You should sign up 
for email alerts to be notified of any updates.

If you’ve finished with this guidance, you can exit now and leave feedback 
(opens in new tab).

Changes depending on route 
taken to personalise what info is 
needed – see Ocelot

https://jira.tools.tax.service.gov.uk/browse/IGT-99
https://jira.tools.tax.service.gov.uk/browse/IGT-99
:https://www.gov.uk/sa302-tax-calculation
:https://www.gov.uk/sa302-tax-calculation
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Yes

No/Don’t know

No

Yes No
Yes

Yes

Yes/No Yes

Start
Were you a member of a Public 
Service Pension Scheme from 31 

March 2012 to 1 April 2015?

/were-you-a-member

[label:]

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1
No

Is a break in service of 
less than 5 years and 

then return to a 
qualifying pension 
scheme make you 

eligible ?

Is there a no route 
here? Or do we move 
to outcome ?

/submit-tax-return-years/submit-tax-return-years

37

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11 14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] 

14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] 

/pension-contributions34

[label:]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

/pension-contributions34

[label:]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

4
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome4-what-you-need-to-prepare79

4
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome4-what-you-need-to-prepare79

No

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

3
You may be affected by the public 

service pension remedy

/outcome3-what-you-need-to-prepare22

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

3
You may be affected by the public 

service pension remedy

/outcome3-what-you-need-to-prepare22

What you should do next

You need to prepare for the start of the scheme 
by gathering the following:

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

You need to prepare for the start of the scheme 
by gathering the following:

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

5
You may be affected by the public 

service pension remedy

/outcome5-what-you-need-to-prepare49

What you should do next

You need to prepare for the start of the scheme 
by gathering the following:

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

5
You may be affected by the public 

service pension remedy

/outcome5-what-you-need-to-prepare49

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

Label: 
AA_charge = No
submit_LY = Yes

Label: 
AA_charge = No
submit_LY = Yes

Label: 
AA_charge = Yes
submit_LY = Yes

Or
AA_paid_charge=No

Submit_LY=Yes

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

6
You may be affected by the public 

service pension remedy

/outcome6-what-you-need-to-prepare60

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

6
You may be affected by the public 

service pension remedy

/outcome6-what-you-need-to-prepare60

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can contact your pension scheme for 
details of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can contact your pension scheme for 
details of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

7
You may be affected by the public 

service pension remedy

/outcome7-what-you-need-to-prepare69

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can contact your pension scheme for 
details of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

7
You may be affected by the public 

service pension remedy

/outcome7-what-you-need-to-prepare69

8
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome8-what-you-need-to-prepare91

8
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome8-what-you-need-to-prepare91

9
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Any Self-Assessment tax returns for 2015 to 

2022
• Your tax records from 2015 to 2022 for any 

years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome9-what-you-need-to-prepare101

9
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Any Self-Assessment tax returns for 2015 to 

2022
• Your tax records from 2015 to 2022 for any 

years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome9-what-you-need-to-prepare101

10
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome10-what-you-need-to-prepare110

10
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome10-what-you-need-to-prepare110

If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7st

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

122

Have you started taking any of your 
pensions?

/in-receipt-of-pensions

[label:]

122

You may be affected by the public 
service pension remedy but do not 

need to do anything now.

/outcome2-not-affected-email43

2
You may be affected by the public 
service pension remedy but do not 

need to do anything now.

/outcome2-not-affected-email43

2

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

As you were a member of a public 
service pension scheme between 1 April 

2012 and 31 March 2015

You should sign up for email alerts to be 
notified of any guidance updates.

/paid-lifetime-allowance-
charge

[label:]

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Yes Yes

No/Don’t know

Label: 
AA_charge = Yes
submit_LY = No

Or
AA_paid_charge=No

Submit_LY=No

Label: 
AA_charge = No
submit_LY = No

Label: 
AA_charge = No
submit_LY = No

Label: 
AA_charge = Yes
submit_LY = Yes

Or
AA_paid_charge= No

submit_LY = Yes

Label: 
AA_charge = Yes
submit_LY = No

Or
AA_paud_charge=No

Submit_LY = No

Label: 
AA_paid_charge=No

May be additional qualifying criteria 
eg overpaid contributions. Subject to 
fees as a result of the remedy – may 
also be eligible for compensation – 
dp we need to cover all situations? 

Or just the main ones

Do we need an option here if they paid 
into their civil service pension scheme 
between 2015 and 2022 would they 
need that info to prepare ?

Do we want a print and save function 
on the outcome screens ?

https://jira.tools.tax.service.gov.uk/browse/IGT-99
https://jira.tools.tax.service.gov.uk/browse/IGT-99
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Product name: McCloud Remedy eligibility checker
JIRA Card: IGT99
Content Designer: Gavin Laird
Ocelot Ref: ext90081

Yes

No

No

No

Yes No
Yes

Yes

Yes/No Yes

Start
Were you a member of a Public 
Service Pension Scheme from 31 

March 2012 to 1 April 2015?

/were-you-a-member

[label:]

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1

What you should do next

No further action required

You are not affected by the 
public service pensions remedy

/outcome1-not-affected3

1
No

Is a break in service of 
less than 5 years and 

then return to a 
qualifying pension 
scheme make you 

eligible ?

Is there a no route 
here? Or do we move 
to outcome ?

/submit-tax-return-years/submit-tax-return-years

37
/paid-lifetime-allowance-
charge

[label:]

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

37
/paid-lifetime-allowance-
charge

[label:]

Did you pay a Lifetime Allowance 
charge when you started taking 

any of your pensions?

40 /employed-roles

[label:] 

/employed-roles

[label:] 

/employed-roles

[label:] 

You may not be affected by the 
public service pension remedy

/outcome1-not-affected-email43

2
You may not be affected by the 
public service pension remedy

/outcome1-not-affected-email43

2

Yes

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you make contributions to any 
pension schemes which meant you 
paid an Annual Allowance charge?

/paid-annual-allowance-
charge

[label:AA_paid_charge]

8

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11

Did you pay an Annual Allowance 
charge in the 2015 to 2016 tax 

year?

/annual-allowance-charge-
15-16-tax-year

[label:AA_charge] 

11 14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] 

14

Did you submit Self-Assessment tax 
returns for the years 2012 to 2013, 

2013 to 2014 and 2014 to 2015?

/submit-tax-return

[label:] 

/pension-contributions34

[label:]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

/pension-contributions34

[label:]

Did you make contributions to any 
other pension schemes other than 
the public service scheme between 
1 April 2015 and 31 March 2022?

Yes

4
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome4-what-you-need-to-prepare79

4
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome4-what-you-need-to-prepare79

No

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

3
You may be affected by the public 

service pension remedy

/outcome3-what-you-need-to-prepare22

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

3
You may be affected by the public 

service pension remedy

/outcome3-what-you-need-to-prepare22

What you should do next

You need to prepare for the start of the scheme 
by gathering the following:

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next

You need to prepare for the start of the scheme 
by gathering the following:

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

5
You may be affected by the public 

service pension remedy

/outcome5-what-you-need-to-prepare49

What you should do next

You need to prepare for the start of the scheme 
by gathering the following:

• Any Self-Assessment tax returns for 2015 to 
2022

• Your tax records from 2015 to 2022 for any 
years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

5
You may be affected by the public 

service pension remedy

/outcome5-what-you-need-to-prepare49

Not an exhaustive list, does it 

need to be?
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Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

17

[label:submit_LY]

Did you submit Self-Assessment tax 
returns for the years 2015 to 2022?

What you should do next

As you were a member of a public 
service pension scheme between 1 

April 2012 and 31 March 2015

You should sign up for email alerts to 
be notified of any guidance updates.

What you should do next

As you were a member of a public 
service pension scheme between 1 

April 2012 and 31 March 2015

You should sign up for email alerts to 
be notified of any guidance updates.

Were you employed in any of the 
these roles between 1 April 2015 

and 1 March 2022?

NHS surgeon, NHS consultant, NHS 
general practitioner (GP), senior 
civil servant (SCS), senior police 
officer, senior member of the 

Judiciary, senior role in another 
public sector body, (such as the fire 

service or a local authority)

Were you employed in any of the 
these roles between 1 April 2015 

and 1 March 2022?

NHS surgeon, NHS consultant, NHS 
general practitioner (GP), senior 
civil servant (SCS), senior police 
officer, senior member of the 

Judiciary, senior role in another 
public sector body, (such as the fire 

service or a local authority)

Were you employed in any of the 
these roles between 1 April 2015 

and 1 March 2022?

NHS surgeon, NHS consultant, NHS 
general practitioner (GP), senior 
civil servant (SCS), senior police 
officer, senior member of the 

Judiciary, senior role in another 
public sector body, (such as the fire 

service or a local authority)
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AA_charge = No
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Label: 
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Or
AA_paid_charge=No

Submit_LY=Yes

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

6
You may be affected by the public 

service pension remedy

/outcome6-what-you-need-to-prepare60

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your pension scheme for details 
of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

6
You may be affected by the public 

service pension remedy

/outcome6-what-you-need-to-prepare60

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can contact your pension scheme for 
details of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can contact your pension scheme for 
details of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

7
You may be affected by the public 

service pension remedy

/outcome7-what-you-need-to-prepare69

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

• Details of contributions to any other 
pension schemes  between 1 April 2015 
and 31 March 2022

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You can contact your pension scheme for 
details of the contributions you have made.

You should sign up for email alerts to be 
notified of any guidance updates.

7
You may be affected by the public 

service pension remedy

/outcome7-what-you-need-to-prepare69

8
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome8-what-you-need-to-prepare91

8
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:

• Your Self-Assessment tax returns for 2012 
to 2013, 2013 to 2014 and 2014 to 2015.

• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome8-what-you-need-to-prepare91

9
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Any Self-Assessment tax returns for 2015 to 

2022
• Your tax records from 2015 to 2022 for any 

years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome9-what-you-need-to-prepare101

9
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Any Self-Assessment tax returns for 2015 to 

2022
• Your tax records from 2015 to 2022 for any 

years you did not submit a Self-Assessment 
return

• Details of contributions you made to your 
public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome9-what-you-need-to-prepare101

10
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome10-what-you-need-to-prepare110

10
You may be affected by the public 

service pension remedy

What you should do next:

You need to prepare for the start of the scheme 
by gathering the following:
.
• Your tax records from 2015 to 2022
• Details of contributions you made to your 

public service pension scheme between 1 
April 2015 and 31 March 2022.

You can access your Self-Assessment records 
through your online tax account. You can login 
or create an account on GOV.UK.

You should sign up for email alerts to be 
notified of any guidance updates.

/outcome10-what-you-need-to-prepare110

If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]

7
If you've finished with this guidance, you 
can [link:exit now and leave feedback 
(opens in a new tab)]
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Label: 
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Label: 
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May be additional qualifying criteria 
eg overpaid contributions. Subject to 
fees as a result of the remedy – may 
also be eligible for compensation – 
dp we need to cover all situations? 

Or just the main ones

Do we need an option here if they paid 
into their civil service pension scheme 
between 2015 and 2022 would they 
need that info to prepare ?

Do we want a print and save function 
on the outcome screens ?

https://jira.tools.tax.service.gov.uk/browse/IGT-99
https://jira.tools.tax.service.gov.uk/browse/IGT-99
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